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Inspection report

About the service

The Care Inspectorate requlates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com

This service has been registered since 2002. The service ceased to operate for a period following a drop in
numbers and started once more from it's current premises in 2017

Scoraig Primary Nursery conditions of registration are as follows:

1. To provide a care service to 3 maximum of four children aged from three years to those not yet attending
primary school.

2. Staffing ratios as stated in the National Care Standards - Early Education and Childcare up to the age of 16
(Appendix A) must be maintained at all times. A minimum of two adults must be present at all times. The
service is now provided within the primary school located in a rural setting. Children had access to a dedicated
outdoor area adjacent to the main entrance where energetic activities could take place. Staffing levels met
recommended ratios.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting It Right For Every Child (also known as GIRFEC). Set up by
Scottish Government, GIRFEC is a national approach to working in a consistent way with all children and young
people. It is underpinned by the principles of prevention and early intervention. The approach helps services
focus on what makes a positive difference for children and young people - and what they can do to improve.
Getting it right for every child is being woven into all policy, practice, strategy and legislation that affect children,
young peaple and their families.

There are eight wellbeing indicators at the heart of Getting it right for every child. They are: safe; healthy;
achieving; nurtured; active; respected; responsible; and included. They are often referred to as the SHANARR]
indicators. We use these indicators at inspection, to assess how services are making a positive difference for
children.

What people told us

We sent two care standards questionnaires to parents/carers of children who attended the service. We received
a completed guestionnaire befare the inspection took place. This indicated that the parents/carers were
satisfied with the quality of care provided. Comments shared with the inspector at pick up time added to this
understanding and we were told that the early years practitioner pravides a “fun” environment where children
are "happy"” and felt safe.
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The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance paperwork. These demonstrated their priorities for development
and how they were monitoring of the quality of the provision within the service.

Quality of care and support 4 - Good
Quality of environment 4 - Good
Quality of staffing 4 - Good
Quality of management and leadership 4 - Good

Findings from the inspection

We found that the service was operating at a good standard in areas covered by this theme.

We noted that there had been a number of developments within the service since the last inspection. Staff had
cantinued to use the support available through training and interaction with peers to identify improvements and
work with the children and parents/carers to further develop the breadth of experiences avialble to the children
attending. The service continued to promote it's participation palicy they had in place which set out how staff
valued the views of children and parents/carers in shaping the service provided. Mind Maps were evident and
highlighted a level of children's involvement in planning activities and learnig. We noted that they discussed how
these could be further developed to underline specific children’s involvement and support reflective observations.
Children’s development and next steps were recorded in their own individual Learning journeys. The staff team
recognised that this was an area of on going development and they planned to continue to review how the
children’s care and learning was supported within the service.

Throughout the inspection visit we were aware of the relaxed, nurturing environment. Children received positive
interaction from the staff member who was seen to be warking at the children’s level. The children were given
lots of praise and positive re-enforcement linked to having done well. We observed children engaged in activities
such as singing action songs which helped develop language, social and motar development, while good quality
resources helped promote learning and development. The children were supported by the staff member who
listened to what they were saying, discussed ideas and provided appropriate resources to extend their learning
and development.

A wider range of resources and activities would suppart enquiry and stretch and challenge the children. Active,
outdoor opportunities helped the children to learn about their bodies and develop their physical skills such as
throwing, climbing and balancing.

Snack time was a particularly important part of the day and staff were aware of the importance of this social
and educational activity. We spent time with the children at snack time and learnt how much they knew about
healthy eating and tooth care.

Parents/carers had been invited to informal and formal sessions to discuss and see what their child had been
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doing while at the service and give feedback to staff. The service operated an open door policy. The parents/
carers spoken with on the day of the inspection agreed that the staff had been great and they shared relevant
information liked to the children's time at the nursery. This was confirmed by our own observations when we
observed the staff member speaking with the children’s parents/carers during the pick up time. It was evident
that all parties took the opportunity to share or update information linked to the children’s wellbeing.

Requirements

Number of requirements: O

Recommendations

Number of recommendations: 0

Grade: 4 - good

Quality of environment

Findings from the inspection

We found the service to have a good performance in relation to this theme. We cancluded this following
observation of practice, discussion with the manager, staff members and sample of the documentation linked to
the service.

We noted visiting parents/carers were not permitted to have unsupervised access to children attending the
service. Parents and visitors to the premises entered the building through a secure entry door and required to be
admitted to the building by staff members. This meant that the children were kept safe and protected from the
access of unknown adults.

The premises had been identified as in need of refurbishment and the local authority had outlined plans to
improve the whole school environment. At the time of the inspection we were told that an additional sink in the
nursery room had been approved and plans for the whole school redevelopment were still being reviewed before
timescales could be agreed. We noted that some of the outside play equipment had been refurbished and was
now more appropriate for the use of nursery children.

We recognise the various challenges such a refurbishment places on the local authority due to the extreme
remoteness of the Scaraig community. We however agree that these proposed improvements are needed and
once completed will be beneficial to the whole school.

The nursery room although small, the staff were still able to make good use of it. We discussed the benefit of
cansidering the use of muted colour schemes and natural resources more suited to providing a calming
atmosphere. This changes could be implemented as funds become available.

Attractive displays created a welcoming environment for children and parents. Resources, such as tables and
chairs were at appropriate heights for the children in the classroom which allowed the children to easily access
the resources stored within the room, which encouraged them to be independent.

The garden area and the woods nearby had a variety of opportunities to undertake play.
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Inside resources were available and we saw that the child enjoyed using them during their time indoors.

The staff were aware of the national guidance document "My Creative Journey' and was aware of the value of
outside play. We discussed guidance linked to the use of 'Loose Parts' (the provision of open ended resources) to
support creativity, problem salving, collaboration and decision making as they begin to further develop the
outdoor area of the nursery.

Requirements

Number of requirements: O

Recommendations

Number of recommendations: 0

Grade: 4 - good

Quality of staffing

Findings from the inspection

Following discussion with the manager, early years practioner, parents/carers and children and reviewing
documentation and observations of outcomes for children, this service was found to be performing at good level
in relation to this quality theme.

Since the last inspection it is evident how the staff team had been working to make improvements to the
environment and children's breadth of experiences. Numeracy and literacy were being promoted within the
nursery room and staff had undertaken training to support the development of oral language.

Throughout the inspection we found the staff to be motivated to provide good quality care. Meeting children'’s
needs and ensuring positive outcomes for them, was a focus of their work. We saw positive and respectful
interaction between staff members, the children and families. The family we spoke with commented on the
quality of the staff team and their contentment with their child's progress. Families indicated that the staff were
welcoming and respectful in their communication. We observed the staff taking the time to listen to the child
and engage with them, supporting them and extending their learning well.

We found that the nursery staff member was committed to ongoing training linked to her role that she had
undertaken or was booked to attend training which was linked to her role. This included child protection training
and first aid. Training opportunities planned reflected priarities highlighted in the service improvement plan.

We spoke with the staff member as to her knowledge on child protection issues and considered that she had a
good understanding of professionals roles and responsibilities in protecting children from harm and abuse. We
found that the staff member communicated effectively formally, and informally with colleagues and the
manager.

We were told that their virtual team meetings provided opportunities to share practice ideas, helping staff to
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effectively meet children’s needs. Staff were keen to share information from their training with colleagues to
promote best practice in the service.

We found that the early years practitioner, manager and the whole school staff were committed to ensuring
positive outcomes for children and their families. This was supported by plans for developing and improving the
service.

Requirements

Number of requirements: O

Recommendations

Number of recommendations: 0

Grade: 4 - good

Quality of management and leadership

Findings from the inspection

We found this service was performing well in the areas covered by this statement. The service had a complaint
procedure and no complaints had been made about the service since the Iast inspection.

We discussed with the manager eform notifications and highlighted managers responsibilities to communicate
prescribed events through this process.

When we spoke with the staff member she indicated that she had regular contact with the manager who is said
to be suppartive and in regular contact.

We noted staff appraisal meetings are scheduled and one to one meetings took place regularly.
Staff were focussed on the outcomes for the children and were keen to take forward their own learning to
increase their knowledge and skills to support the needs of the children and families.

We found that the manager and the staff member had worked together to manitor and evaluate the service as a
whole using, "How good is our early learning centre’ and support from visiting early years officer. Improvement
plans were in place and staff understood the focus of improvement for the coming term which included work to
support improvement in developing literacy and numeracy.

We saw that changes had been made to the outside play area following feedback and discussions with parents/
carers. Improvements to the information sharing were being made through the establishment
of "SeeSaw' electronic information sharing app for parents /carers and staff .

The manager had in place ongoing arrangements to evaluate the quality of the service using a variety of
methods which included the improvement plan and ‘How good is our Early Learning Centre.” The manager and
staff within the cluster group should continue to develop the service and to show how feedback is used to
improve the service. As part of this process the encouragement of the early years practitioner to place items to
the agenda for management/planning meetings in order support ongoing personal development.
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Requirements

Number of requirements: O

Recommendations

Number of recommendations: 0

Grade: 4 - good

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

No enforcement action has been taken against this care service since the last inspection.
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Inspection and grading history

Date Type Gradings
20 Jun 2017 | Announced (short | Care and support 4 - Good
notice) Environment 3 - Adequate
Staffing 4 - Good
Management and leadership 4 - Good
10 Nov 2010 | Announced (short | Care and support 4 - Good
notice) Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any cancerns about a care service.

You can also read more about our wark online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee

DD14NY

enquiries(dcareinspectorate.com
0345 600 9527
Find us on Facebook

Twitter: (dcareinspect

Other languages and formats

This report is available in other languages and formats on request.
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Na zyczenie niniejsza publikacja dostepna jest takze w innych
formatach oraz jezykach.
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